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House Rules

Volcano Spa Hotel
K sopce 839/30, 158 00 Prague 5 — Jinonice
Company ID: 284 55 100 VAT ID: CZ28455100

The hotel may only accommodate guests who properly register. Upon arrival, the
guest must present a valid passport, ID card, or another valid ID at the reception and
fill in the registration card. After registration, the guest will receive an accommodation
card indicating the hotel name, guest name, room number, and length of stay.

Guests must present their accommodation card when requested by hotel management,
security, or reception staff.

Check-in time is from 3:00 PM on the day of arrival, and check-out time is until 11:00
AM on the day of departure.

In exceptional cases, the hotel may offer different accommodation, provided it does
not differ significantly from the confirmed booking.

Rooms are reserved until 6:00 PM unless the booking is guaranteed by credit card or
confirmed in writing.

If a guest books a single room in advance and receives confirmation, the hotel will
charge only the single-room rate, even if the guest is accommodated in a larger room
or suite. The same applies for double or triple room bookings.

Guests requesting to extend their stay may be offered a different room.

The hotel is not responsible for cash, jewelry, or other valuables that are not properly
secured in the in-room safe.

Visitors are allowed in guest rooms only from 8:00 AM to 10:00 PM. Outside these
hours, the additional guest must be registered, and the rate for a double room will be
charged.

In case of illness or injury, the hotel will arrange medical assistance or transport to a
hospital; costs are covered by the guest.

Guests must vacate the room and check out by 11:00 AM on the last day of their stay
unless otherwise arranged. Failure to do so may result in an additional day's charge.
Guests checking in before 6:00 AM will be charged for the previous night. Guests
checking in before 10:00 AM (if the room was available) will also be charged for the
previous night.

Guests may not move furniture, make alterations, or tamper with electrical or other
installations. Removing hotel equipment from rooms or the premises is forbidden.
The use of personal electrical appliances, except those for personal hygiene (such as
shavers, hair dryers) and laptops or similar devices, is not allowed.

Guests must turn off lights, close water taps, and shut windows and doors when
leaving the room. Room key cards must be returned at check-out.

Children under 12 must not be left unattended in rooms or hotel public areas. Parents
or guardians are responsible for children’s safety and any damage they cause.
Bringing alcoholic beverages or food purchased outside into hotel rooms is prohibited.
Pets are not allowed. Exceptions may be granted upon prior agreement; the fee is 500
CZK /20 EUR per day. The guest is liable for any damage caused by the pet.

Quiet hours are from 10:00 PM to 7:00 AM; guests must avoid disturbing others
during this time.



20. Guests are responsible for any damage they cause to hotel property or third-party
property.

21. Smoking is prohibited in all areas of the hotel, including rooms. A contractual penalty
0f 2,500 CZK / 100 EUR per day will be charged for violations.

22. Accommodation and services must be paid according to the current price list, usually
at check-in, unless agreed otherwise. For longer stays, consumption accounts must be
settled at least every 7 days or when exceeding 1,000 CZK.

23. All guests must guarantee payment with a valid credit card or full prepayment plus a
1,000 CZK daily deposit for incidental expenses.

24. Complaints or suggestions for improvement may be submitted to hotel management.

25. Guests must comply with these house rules and all operational and safety instructions.

26. By staying at the hotel, the guest acknowledges and agrees to abide by these rules. The
hotel reserves the right to terminate the accommodation contract immediately if the
rules are violated.

Effective as of: January 1, 2024
Ing. Martina Kasprisin
Hotel Director



